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REFUNDING ILLEGAL FEES FOR RENTERS

The Minns Labor Government is delivering on its promise to make renting fairer for
renters across the Central Coast by returning illegal fees to renters and cracking
down on compliance with accurate bond lodgements.

One year on from the Government’s landmark rental reforms, the NSW Rental
Taskforce has returned almost $180,000 to over 3,000 renters stung by illegal fees
for rent payment and background checks.

Through a robust compliance crackdown, the Taskforce discovered that one agency
alone had issued 2,071 illegal dishonour charges to 795 renters between July 2020
and April 2025, despite such penalties issued by landlords or real estate agents for
late payments being illegal in NSW.

The investigation resulted in the agency entering a voluntary enforceable
undertaking, with NSW Fair Trading ordering tenants be refunded more than
$124,000 — with 371 renters charged multiple times amounting to a refund of $2,400
in one case. The agency also agreed to make $10,000 contribution to the NSW
Consumer Law Fund for the purpose of providing education to the sector on rental
legislation and compliance obligations.

Another investigation found nearly 2,400 applicants were illegally charged $19.95
each for background checks through an online rental platform. The company
refunded tenants the more than $48,000 in charges and disabled the background
check function on its website.



Over the past year, the Taskforce has also used Rental Bonds Online data to identify
landlords or agents charging more than four weeks of rent as a bond. A compliance
program is now underway to issue penalties for serious and multiple breaches.
Backed by $8.4 million, the Taskforce has investigated almost 8,000 rental matters in
its first year.

These results are part of the Government’s reforms to make renting fairer. We

have:

Banned no-grounds evictions.

Limited rent increases to once a year.

Ensured renters have fee-free ways to pay rent.

Banned fees for background checks.

Made it easier to have pets in rentals.

Invested $6.6 million to build Smart Rental Bonds an initiative due to be
launched in mid-2026 and will help renters save thousands of dollars when
moving home.

Any rental applicants who have been charged for a background check on the Central
Coast should lodge a complaint with NSW Fair Trading by visiting:
https://www.nsw.gov.au/departments-and-agencies/fair-trading/complaints-and-
enquiries/housing-and-property

Minister for Better Regulation and Fair Trading Anoulack Chanthivong said, “After
one year of the Minns Labor Government’s game-changing rental reforms, we are
seeing outstanding results.

“As a dedicated compliance and enforcement team, the NSW Rental Taskforce has
recovered almost $180,000 worth of renters hard-earned money and cracked down
on irresponsible actors trying to take them for a ride.

“And we’re not done yet. The Government is also rolling out Smart Rental Bonds
later this year, so renters can transfer their bond between properties, saving about
$4,000 each time they move.

“The Government is delivering on its promises to save renters money and help
alleviate the cost-of-living pressures so many people are feeling.

“‘Renters can’t afford a Liberal government. Only a Labor Government delivers for
renters.”

The Hon. David Harris Member for Wyong said, “Within a year, the results are clear
to see this provides renters in the Wyong electorate to have a voice. These changes
are achieving a fairer and secure insight for renters across the Central Coast.”

The Hon. Yasmin Catley Member for Swansea said, “Here in the electorate of
Swansea, renters deserve to feel just as secure in their homes as homeowners do,
and these reforms are helping make that a reality.

“We know changes like these might seem small, but they can make a real difference
for renters at unexpected moments - and many people may never even realise
they’ve been protected by them.

“Swansea is one of the best places to live, and as cost-of-living pressures continue,
we want to make sure renting isn't a barrier to building a good life in our community.”

David Mehan Member for The Entrance said, “For too long, renters were left carrying
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the burden of unfair fees and weak protections. The Minns Labor Government is
changing that.

“These reforms are about creating a fairer rental market where tenants know their
rights and can have confidence that those rights will be enforced.

‘I encourage anyone on the Central Coast who believes they have been unfairly
charged for a background check or other illegal rental fee to contact NSW Fair
Trading and seek assistance.”

Liesl Tesch Member for Gosford said, “The early success of the Minns Labor
Government’s rental reforms has balanced the scales for law-abiding renters.
“For too long people in our community were being evicted for no reason, however,
among other crucial reforms to the rental market, no-grounds evictions are now
banned, and renters are feeling far more secure in their homes.

“Not only has the NSW Rental Taskforce delivered real reforms for renters, it has
also returned fairness to our rental system.”
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